BUILD IT

To Whom It May Concern,

| am writing to provide a reference for TerraBurst based on their performance during their engagement
with Build-It.

TerraBurst undertook critical work on a sanitary main for one of our clients in Banff, AB, demonstrating
professionalism, efficiency, and exceptional service throughout the project. The initial scope of work
required urgent attention as the damaged sewer line posed significant risks to the operations of a busy
hotel. Understanding the urgency of the situation, TerraBurst responded to our emergency request and
mobilized their crew the next day. They efficiently completed the open trench sewer repair within the
day, ensuring minimal disruption and promptly restoring sewer services to the hotel.

We then engaged TerraBurst for a sewer pipe burst to replace the hotel's sanitary line. Their team
operated safely, adhering to all necessary protocols, and demonstrated comprehensive knowledge of
their field. The project was completed on schedule and met our expectations in terms of quality and
efficiency.

Based on our experience, | confidently recommend TerraBurst for any similar projects requiring
specialized expertise in trenchless sewer repairs, pipe bursting, or underground rehabilitation work.
Please feel free to contact me if you require any further information.

Sincerely,

Andrew Lobas
Owner - BUILD IT Calgary
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